
To stop tutorial videos from running every time Datatel is launched.  

From Internet Explorer 11… Go to the Datatel login screen. Do not log in.  

You will know you are in Internet Explorer if you see the smiley face in the upper 

right corner.  

 

  

 

 

 

Click on the Gear and 

go to Compatibility 

View Settings. 

 



 

 

  

 

 

 

 

 

 

 

 

 

Make sure redwoods.edu is in 

the “Add this website” box. 

Click Add to add redwoods.edu 

to compatibility view.  

Then click “Close” 



After you have done that, go back to the gear and select Internet Options. 

 

 

 

 

 

Click on the “Security” Tab, and 

then select “Trusted Sites”.  

Click the “Sites” button. 



 

 

Restart your browser and you should be good to go. 

You should see 

https://crdatatel.redwoods.edu 

in the add this website box.  

Click on Add and then Close. 

https://crdatatel.redwoods.edu/

